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Mapa de processos de la Facultat de Quimica (*)

Processos estratégics

Elaboracio i revisio de

Garantia de la qualitat
la politica i els
objectius de qualitat

dels programes formatius

* FQ-002-Disseny i aprovaciod de les titulacions

» FQ-001-Politica i L> Planificacio del disseny de noves titulacions i
objectius de qualitat i _valoracid tecnica de les propostes

i [y Programacié i autoritzacié d’implantacié d’estudis

Concrecio i implementacié del model de docencia no

presencial de les titulacions

= FQ-003-Seqguiment i millora de titulacions

FQ-004-Modificacio de titulacions

FQ-005-Desprogramacio de titulacions

FQ-006-Renovacio Acreditacié Institucional

FQ-007-Informacid Publica

Processos clau

Accés, admissio i matricula de
I'estudiant

Desenvolupament de

r— I'ensenyament

Definicid, revisio i
millora del SIGQ

= FQ-008-SIGQ

Definicio de politiques
de personal

= Manteniment plantilles
i planificacié docent

Gestio de la mobilitat de

i = Gestiod dels estudiants entrants

I'estudiant

= Gestid dels estudiants sortints

Gestio de les practiques

externes

I'ensenyament

= FQ-014-Admissié masters universitaris . = FQ-009-Desenvolupament de . = FQ-010-Practiques externes

= FQ-020-Admissio graus

[L, Planificacid i organitzacio de la matricula
[L, Execucié de la matricula

L, Difusié de la informacié als estudiants
[, Avaluacié de la satisfaccié de l'usuari

Gestio del Treball de fi de

Grau/Treball de fi de Master

.« FQ-019-TFG/TEM

Orientacio a l'estudiant

Processos de suport

= FQ-017-Recursos materials i serveis (FQ)
[ Incidéncies gestié integral d’edificis
Y Incidéncies informatiques

| = FQ-013-Orientacié a I'estudiant
Orientacié professional

* FQ-021-Necessitats de recursos humans

= FQ-015-Suggeriments, queixes i satisfaccié

Seleccid, contractacio i acollida del PDI

% Vida laboral PDI

S Avaluacié i Promocié PDI

L Gestié de nomines

(L Gesti6 de la Sequretat Social

s Gestié de la Salut (no disponible actualment)
[ Gesti6 del Pla de Pensions

Difusid

s Formacié del PDI

= FQ-016-Gestié documental

NOTA: En negreta s’identifiquen
els processos que gestiona el
centre. En cursiva, els gestionats de
manera transversal per la URV.

* En procés d’'adaptacié al nou marc del SIGQ URYV, aprovat pel Consell de Govern 12.12.2024
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https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-016%20Gestio_documentacio%20v03%20JF_26-03-2025.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-001-Politica_obj_Q%20v05%20JF_26-03-2025.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-008-Definicio_%20revisio_%20i%20millora%20del%20SIGQ_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-009-Desenvolupament%20de%20l%27ensenyament_JF_28-03-2022.pdf?_t=1650902139
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EZd1iVoLzQVWlriPNPbeH5wB1-6XWYgoToA0ERjfFCOqdg?e=ptn6iw
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EfK4Az1FidtYiUSTfSuxLWkB7Ib4wUu3EkLcXj6R3xlKuA?e=j8hkhU
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-013%20Orientaci%C3%B3%20a%20l'estudiantat%20v05%20JF_26-03-2025.pdf?_t=1743403138
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EbvMDnfdmORZqTL_SdL77soByWeWc1iVBSGPJP-31gxnyg?e=ccaQBd
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-015%20Suggeriments%20queixes%20i%20satisfacci%C3%B3%20v05%20JF_26-03-2025.pdf?_t=1743403138
https://rovira.sharepoint.com/:b:/s/GT_RH_ISO9001/EQQkY7m4JmJaqTxa27Sct0QB5B7ZPDcltQJFKFM1EyxjwQ?e=hbet8y
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-019-TFG_TFM_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-010-Gestio_PE_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-002-Planificacio_titulacions%20v06%20JF_26-03-2025.pdf?_t=1743403138
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EUnsUB0y66NBpFru_B4I17cBnsqlj8GBtU2RWN_f5FfdLQ?e=T74bGp
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/Eb60vdo2RbNPgepmp31g4rkBIH6cMicrtde0IXZY8sYMJA?e=2WckGD
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EWUJy-7BX6BLkRWtjMeU4e8BJ74lr5RhTh5sqpbVl8KqfA?e=xht3uO
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-003-Seguiment%20i%20millora%20de%20titulacions_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-004-Modificacio_titulacions%20v06%20JF_26-03-2025%20.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-005-Desprogramacio_titulacions%20v05%20JF_26-03-2025%20.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-006%20Renovaci%C3%B3%20acreditaci%C3%B3%20institucional%20v04%20JF_26-03-2025.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-007%20Gestio_%20informacio_publica%20v05%20JF_26-03-2025.pdf?_t=1743403138
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-014-Perfil_ingres_acces_admissio_matricula_M%20JF%2028-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-020-Perfil_ingres_acces_admissio_matricula_G%20JF%2028-03-2022.pdf?_t=1650902139
https://www.urv.cat/media/upload/arxius/gestio_academica/sga_doc_iso_matric_grau/processos/processos_estrategics/pr_adoc__001_planificacio_i_organitzacio_matricula_rev03_04072016.pdf
https://rovira.sharepoint.com/:u:/s/GT_SGQ/EVcXRsSvD7dBgMNJGtHa0osBe--nk4huEpKm-YzhGo0duw?e=ZHBMV8
https://rovira.sharepoint.com/:u:/s/GT_SGQ/EQ0dFO3n_BtNlkFNCibXqQ4BeF_ug7BmEoYxABAe_P6O6g?e=wifQcf
https://www.urv.cat/media/upload/arxius/gestio_academica/sga_doc_iso_matric_grau/processos/processos_suport/pr_adoc_008_avaluacio_satisfaccio_usuaris_rev02_04072016.pdf
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-017-Gestio_%20dels_recursos_materials_i_serveis_JF%2028-03-2022.pdf?_t=1650902139
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EaVP19M1YVdfpkEfR4WygC0B4FLPqmCbLhuGPrIkKpObhg?e=TdCeFI
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EWrutmxeDXhTtFd2ZkCZVtkBnB5jzO95AA9IHYv-cjY8xg?e=WvzsWv
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-021%20PDI_Detecci%C3%B3%20de%20necessitats%20de%20RRHH%20v03%20JF_26-03-2025.pdf?_t=1743403138
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/ElMtGHiz4_Beh2gh_R98fzoBFm4MFpihiouCUXn-SGvIPw?e=3AIIrN
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/EqPKcMG5H7ZZkdY-SwiCwY0Bk34uu7E0MPPKHdicxzLJsw?e=1Yhymo
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Ep5b5UZcVbxUhKfhO6eqik8Bv6uwlHSbt5B0Hoq6H6muHw?e=P7c2y6
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Elhc12g7YKpQn7En6A29uNYB0UUeUNpD4I6TypLW0R6K-A?e=2SRuG6
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/Ek5bCwOjslJUmbfhnd9IRBQBriLd2tgZah_IX1tAQZbM1g?e=Pyj6gz
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/EuQzYVtziCNSkP5XHjDEz_QBEZ-0RjPaU60fv3ZoKcxztw?e=3OPNWM
https://rovira.sharepoint.com/:f:/s/GT_RH_ISO9001/EpFMoPVsI7RRgRMp7hSQJJABB-hMpqcQdI-kDKsYb_Q91A?e=Tm
https://rovira.sharepoint.com/:b:/s/GT_SGQ/EeY_NSRKoPVbvXqYSBrAaUYBjbC-PihZFVjaJoYmsLM5aA?e=d0COUn

