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PR-URV-001
Strategies for Ensuring
Teaching Staff Quality

PR-URV-002
Strateqies for Ensuring
the Quality of
Technical
Management, and
Administrative &
Service Staff

PR-URV-003
Design and Creation of
the URV Teaching
Model

Strategic Processes

___________________________________________________

Quality Assurance of Degree Programmes

PR-FQ-002 Design and Approval of Degree Programmes )

PR-FQ-001

Quality Policy
and Obijectives

PR-FQ-003 Monitoring and Improvement of Deqgree

PR-FQ-004 Modification of Degree Programmes

Programmes

PR-FQ-008
Definition

PR-FQ-005 Suspension of Degree Programmes

Review and
Improvement

PR-FQ-006 Renewal of the Institutional Accreditation of the

of the IQAS
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Core Processes

PR-URV-004

Strategies for the
Internationalisation of
the URV

PR-URV-005
Creation of
Mechanisms to Review
the Relevance of the
Official Degrees on
offer

____________________________________________________________

PR-URV-006
Strateqies for Ensuring
the Quality of Facilities

and Infrastructures

PR-URV-007
Strateqies for Ensuring
the Quality of
Technoloqical
Infrastructure
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PR-FQ-010 \
PR-FQ-020 Admission of | 1 Management of External |
el DG s : Academic Internships i
Students : PR-FQ-009 :
: Planning, Development and PR-FQ-011 '
' d. : : Management of Student :
! Evaluation of the Teaching- Mobilit |
PR-FO-014 ! Training Process o |
Admission of Master's | PR-FQ-019 !
Degree Students :‘ Management of !
' Bachelor's/Master's Thesis )
PR-FQ-013 Student Guidance
Support Processes
n PR-FQ-015
PR-£Q-007 Management of Stakeholder PR-FQ-016

Management of Public

Information

Inquiries, Complaints and
Suggestions

Documentation Management

_______________________

PR-F

Identification of Training

-017 PR-F

Resource Needs

Identification of Human

-021

Resource Needs

\nd

PR-URV-008
Creation, Review and
Improvement of
Transversal Processes

PR-URV-009
Creation of
Mechanisms to
Reqgulate Student
Admission
Recognition, and
Certification

PR-URV-010
Creation of
Mechanisms for
Student Support and
Guidance

PR-URV-011
Creation of
Mechanisms to Ensure
the Student Wellbeing

PR-URV-012
Creation of
Mechanisms for
Gathering Information
on Stakeholder
Satisfaction

PR-URV-013
Strateqies for Ensuring
the Quality of Data and

the Information

System

STAKEHOLDER SATISFACTION



https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-001-Politica_obj_Q%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-008-SIGQ%20v04%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-006%20Renovaci%C3%B3%20acreditaci%C3%B3%20institucional%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-020%20Ingr%C3%A9s%20estudiantat%20grau%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-014%20Ingr%C3%A9s%20estudiantat%20m%C3%A0ster%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-014%20Ingr%C3%A9s%20estudiantat%20m%C3%A0ster%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-013%20Orientaci%C3%B3%20a%20l'estudiantat%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-009-Planif_Desenv_Av_PR_enseny_aprenent%20v06%20JF%2017-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-009-Planif_Desenv_Av_PR_enseny_aprenent%20v06%20JF%2017-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-010-Gestio_PE_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-010-Gestio_PE_JF_28-03-2022.pdf?_t=1650902139
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-019-TFG_TFM_JF%20v03%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-019-TFG_TFM_JF%20v03%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-007%20Gestio_%20informacio_publica%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-007%20Gestio_%20informacio_publica%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-015%20Suggeriments%20queixes%20i%20satisfacci%C3%B3%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-015%20Suggeriments%20queixes%20i%20satisfacci%C3%B3%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-016%20Gestio_documentacio%20v04%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-016%20Gestio_documentacio%20v04%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-017%20Deteccio%20necessitats%20recursos%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-017%20Deteccio%20necessitats%20recursos%20v05%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-021%20PDI_Detecci%C3%B3%20necessitats%20RRHH%20v04%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-021%20PDI_Detecci%C3%B3%20necessitats%20RRHH%20v04%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-011%20Gesti%C3%B3%20mobilitat%20estudiantat%20v00%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-011%20Gesti%C3%B3%20mobilitat%20estudiantat%20v00%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-002-Diseny%20i%20aprovaci%C3%B3%20titulacions%20v07%20pendent%20JF%2017-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-004-Modificacio_titulacions%20v07%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-005-Desprogramacio_titulacions%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://www.fq.urv.cat/media/upload/domain_1610/arxius/Qualitat/Processos_FQ/PR-FQ-003-Seguiment%20i%20millora%20titulacions%20v06%20JF_17-12-2025.pdf?_t=1773070195
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EdrN7bnPTsRGrnvBrFIU4FQBGVcQv2hD07oBOGKrojIL1Q?e=tzHZg9
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EdrN7bnPTsRGrnvBrFIU4FQBGVcQv2hD07oBOGKrojIL1Q?e=tzHZg9
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ETljhhzXM51Er9Ct5TdEQjcBgPks6m1rzzuhviEzmAkFFw?e=OBd5bf
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ETljhhzXM51Er9Ct5TdEQjcBgPks6m1rzzuhviEzmAkFFw?e=OBd5bf
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ETcv5d6FJyJNpItJrHgKyKIB6XeTnJnDDrBKMc5CPgG85g?e=IXD5Re
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ETcv5d6FJyJNpItJrHgKyKIB6XeTnJnDDrBKMc5CPgG85g?e=IXD5Re
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EfZrcUlBet9OjSNjgAOWOPYBGnWyC-x35Z6qsswoDFK-6w?e=nJwpMY
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EfZrcUlBet9OjSNjgAOWOPYBGnWyC-x35Z6qsswoDFK-6w?e=nJwpMY
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EXUwXySZDztDtEY48YfG96QBLzR0vMWGwe4K6yB6dWiAHg?e=eyiUxt
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EXUwXySZDztDtEY48YfG96QBLzR0vMWGwe4K6yB6dWiAHg?e=eyiUxt
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EQhUPlXfbJ5Nju5vijWeeKIBSKoAGxvxwN60rR7w1gk5Pw?e=FQYpeu
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EQhUPlXfbJ5Nju5vijWeeKIBSKoAGxvxwN60rR7w1gk5Pw?e=FQYpeu
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ESf6mw9CIzJLvdnqBaKzkjUBwAJlxegh9FRkBs5mF9PUzA?e=WFE00d
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ESf6mw9CIzJLvdnqBaKzkjUBwAJlxegh9FRkBs5mF9PUzA?e=WFE00d
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EfphktMPcwpFii2ojeTDSfgBTjIwoF0pTrBhd_lQ0s_Y9Q?e=iWiwUH
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EfphktMPcwpFii2ojeTDSfgBTjIwoF0pTrBhd_lQ0s_Y9Q?e=iWiwUH
https://rovira.sharepoint.com/sites/GT_Oficina_Program_Qualitat/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT_Oficina_Program_Qualitat%2FDocumentos%20compartidos%2FSIGQ%20centres%20docents%2FFitxes%20processos%2FTRANSVERSALS%20SIGQ%202%2E0%20%28COMPARTIT%20TSQD%29%2FPR-URV-009_Normatives%2Epdf&parent=%2Fsites%2FGT_Oficina_Program_Qualitat%2FDocumentos%20compartidos%2FSIGQ%20centres%20docents%2FFitxes%20processos%2FTRANSVERSALS%20SIGQ%202%2E0%20%28COMPARTIT%20TSQD%29&p=true&ga=1
https://rovira.sharepoint.com/sites/GT_Oficina_Program_Qualitat/Documentos%20compartidos/Forms/AllItems.aspx?id=%2Fsites%2FGT_Oficina_Program_Qualitat%2FDocumentos%20compartidos%2FSIGQ%20centres%20docents%2FFitxes%20processos%2FTRANSVERSALS%20SIGQ%202%2E0%20%28COMPARTIT%20TSQD%29%2FPR-URV-009_Normatives%2Epdf&parent=%2Fsites%2FGT_Oficina_Program_Qualitat%2FDocumentos%20compartidos%2FSIGQ%20centres%20docents%2FFitxes%20processos%2FTRANSVERSALS%20SIGQ%202%2E0%20%28COMPARTIT%20TSQD%29&p=true&ga=1
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EXnibV3-r8dJvCCI_EYJ2DgB6c8Zy1ZlUG4Eq5Ha4wIbTQ?e=uZJYtB
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EXnibV3-r8dJvCCI_EYJ2DgB6c8Zy1ZlUG4Eq5Ha4wIbTQ?e=uZJYtB
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ERR_2VTdA_hOpV6lBLwNyQMBd2IVur8vFXXxbRlejlOjtw?e=RAygbt
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/ERR_2VTdA_hOpV6lBLwNyQMBd2IVur8vFXXxbRlejlOjtw?e=RAygbt
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EQW6jLQJYJ1Cv4XJo1j6KnIB7ZFqo-jG1QNDbNg5t4MGMQ?e=KQbBbs
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EQW6jLQJYJ1Cv4XJo1j6KnIB7ZFqo-jG1QNDbNg5t4MGMQ?e=KQbBbs
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EbgHdANxePxJuFPTpavImdsB_4Zi92hcESBFI-t82z6tQA?e=h2pCIu
https://rovira.sharepoint.com/:b:/s/GT_Oficina_Program_Qualitat/EbgHdANxePxJuFPTpavImdsB_4Zi92hcESBFI-t82z6tQA?e=h2pCIu

