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1. Introduction  

 

In line with the institutional approach to accompaniment and guidance for students 
at the Rovira i Virgili University  
(URV), the tutorial action constitutes a key support element throughout the training 
process. In this sense, the Faculty of Chemistry defines and deploys its Tutorial 
Action Plan (PAT), which establishes the objectives, the involved agents and the 
planned actions, as well as the corresponding monitoring mechanisms, and which is 
integrated into the Internal Quality Assurance System (SIGQ) through the key 
process PR-FQ-013 Student Guidance.  
 

The Faculty of Chemistry has a personal tutoring system for first-year students since 
the 1998-1999 academic year, highlighting a consolidated trajectory in the field of 
academic support. Based on the accumulated experience, the 2009-2010 academic 
year formally implemented the PAT for the center’s degrees, in line with the European 
Higher Education Space training model, specifically the Degree in Chemistry and the 
Degree in Biochemistry and Molecular Biology. Since then, the PAT has incorporated 
several actions, among which stand out the Protocol to prevent first-year drop-out, 
and the group tutoring modality through the role of group tutor, which complements 
individual tutoring. Likewise, regarding the transition to the professional world, the 
employability module has been included as a recognized activity within the PAT, 
reinforcing the support for students beyond the strictly academic sphere.     

The PAT presented in this document is the result of a review process carried out 
within the URV's (2024) II Teaching Strategic Plan, with the aim of adapting it to the   
institutional tutoring model2 and the current needs of students.  

   

      
    

 
2 II Tutorial Action Plan of the la URV, approved by Consell de Govern on 18th December 2025. 
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2. Conceptual framework   

 

The URV PAT is a strategic line of the URV Teaching Model, focused on the student 
and that provides them with comprehensive training and personalized support 
throughout their university life.  

The PAT specifies the guidance, support, and follow-up actions that the student 
receives throughout their university life. Among these actions, tutoring stands out, 
as well as the protocol to prevent dropping out in the first year and other specific 
activities and care. Each center defines its own PAT, in accordance with the URV PAT.  
Academic tutoring is understood as a formative, guidance, and comprehensive 
process developed by university teaching staff with the aim of guiding the student in 
their learning process. It is based on supporting students throughout their academic 
path by their tutor and, fundamentally, in the moments when they have to make 
decisions. It differs from the personalized support for each subject due to its cross-
cutting nature across different subjects and courses.  

   
What tutoring is not   What tutoring is   

Only information     Information, guidance, and learning   

Protection of the student   Support, follow-up, and guidance by  
the tutor     
Student autonomy in decision-making    

Responsibility for the successes and 
failures of the student 

Strategies and resources to facilitate 
success 

 Commitment of the student   

Review of subjects (the tutoring 
professor is not a supporting 
profesor)  

Cross-cutting support: adaptation, 
curricular pathway, follow-up, cross-cutting 
profile, performance, motivation, working 
life 
Referral when appropriate 
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3. Objectives       

The purpose of the PAT is to provide students with all the tools and necessary help 
so that they can successfully achieve both academic and personal and professional 
goals set by the university. The objectives it pursues are:    

• Facilitate the integration of the student into the University.    
• Support the daily task of the student from an academic point of view.    
• Guide the student in solving problems related to their academic trajectory and 

university life.    

• Facilitate the maturation of the student’s personal and professional project.     
• Contribute to their holistic formation.    

   

4. Contents     

 The general contents of the PAT are:     
• Adaptation (location, schedules, spaces, learning and assessment methodology, 

transversal profile, services, etc.)    

• Tracks (enrollment, electives, majors/specializations, mobility, PAE, TFG, TFM, 
masters and continuing education, etc.)     

• Individual and/or group supervision:     
• Motivation, interests and concerns     
• Academic performance and prevention of dropout    
• Transversal profile of the student     
• Classroom climate   
• Specific and general career guidance of the field    
• University life: participation and commitment 
• Satisfaction surveys: diffusion and feedback     
• Referral to specific services, if applicable.   

5. Recipients     

The recipient of the support is the students of official Bachelor's and Master's degrees 
of the Faculty of Chemistry.    
Next is the profile of the students to whom the academic tutoring is directed, 
according to their particular characteristics:    

• Undergraduate students:  
o of new access to the Degrees.   
o of intermediate courses of the Degrees.   
o that finish the Degrees.   
o students with mobility.    
o students of the Dual itinerary of the Chemistry Degree.   

• Master's students.  
• Students with special educational needs. 
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6. Agents     

The agents involved in the development of the PAT are:     

Ø Students. Undergraduate and master’s students of the Faculty of Chemistry. 
They are the recipients of the Faculty of Chemistry PAT.   

          Functions:   

• Participate in the minimum tutorials and other activities proposed in the 
PAT, as well as in the assessment of the PAT.   

• During the first year of the degree, participate in the tutorials organized 
by the student-mentor.     

• Request the support required.     
• Have a commitment to improving their learning.   

Ø PAT Coordinator (ViceDean of the Faculty of Chemistry, who in performing 
their duties must collaborate with the undergraduate and master's 
coordinators of the Faculty of Chemistry and with the services and units linked 
to the PAT).   

           Functions:   
• Develop the PAT of the Faculty of Chemistry, in accordance with the URV 

PAT.  
• Ensure the needs for guidance and support of the Faculty of Chemistry 

students.   
• Ensure tutor training.     
• Ensure the dissemination of tutoring (what it is and what it is for) and 

the specificreference figures.    
• Ensure the proper development of tutoring.    
• Conduct annual monitoring of the tutorial action, together with the 

degreecoordinators. Report to the Faculty Board proposing, if applicable, 
improvements deriving from its development.   

• Coordinate tutors to plan, execute, review and improve the PAT.    
• Ensure the assignment of tutors to students by coordinating with the 

departments that must appoint them.    
• Coordinate the tutorial action aimed at new-entry undergraduate 

students developed by the student tutors, at the initiative of the 
undergraduate students, and that developed by studentmentors.   

• Within the peer mentoring program, the PAT coordinator assumes the 
role of coordinator and supervisor of the mentoring action and carries 
out monitoring and evaluation functions of the process. They assign the 
mentees (new-entry undergraduate students) to the student mentors 
and inform students, mentors, and tutors of the assignments.    

• Represent the Faculty of Chemistry in the coordination meetings 
convened by the competent Vice Rectorate. 

Ø Degree Coordinators:     
          Functions:   

• Ensure that students have an assigned tutor. If necessary, propose to 
the PAT coordinator to make a change in the assignment of the tutor.    

• In the case of the Bachelors:   
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o Ensure that the course tutoring schedule is compatible with the 
development of academic activity. 

o Ensure the development of the protocol to prevent dropout.    

Ø Tutors: teaching staff of the Faculty of Chemistry.  
          Functions:     

• Monitoring and accompanying the student in adapting to university life.    
• Academic monitoring and support of the student's transversal profile.   
• Monitoring performance and dropout prevention.  
• Guidance in defining academic itineraries.     
• Monitoring classroom climate, motivation, interests and concerns.     
• Support in the development of university life.     
• Referral, when appropriate.   
• Participation in PAT training and evaluation.     
• Inform about the Psychological Counseling Service and act following the 

procedure established for the PDI in the guide on prevention and 
response to suicidal behavior.    

In the case of Bachelors, the role of Course tutor is defined, with these 
functions:     

• Participate and/or lead the course tutorials provided in the annual 
program.    

• Know the overall reality of the course (subjects, difficulties, general 
student profile, success/performance rates, etc.) and of the students 
he/she tutors.     

• Prepare a brief report of each course tutorial, to be delivered to the PAT 
coordinator, except for the Initiation Days to University Life (JIVU).    

• Keep a record of course tutorial participation (attendance).    

Ø Master's Tutor:      

• In the case of Master's programs, students may contact the Master 
coordinator to resolve academic questions. At the decision of the Master 
coordination, other professors from the degree may be designated as 
Tutors (for example, depending on the specialty, etc.).    

Ø Professional tutors: staff from companies or institutions that carry out 
tutoring tasks for undergraduate or master's students when they undertake a 
practical stay.  
Functions:   

• Monitoring and support of the student during the placement at the 
company or institution to which the tutor belongs.     

• Participate in the training and evaluation of the tasks carried out by the 
student during the placement.     

• In the case of professional tutors of the dual mention, participate in an 
annual meeting to assess the development of the dual pathway.   
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Ø Mentor students: students from higher courses who accompany new 
students in Degrees, under the supervision of the PAT Coordinator.  

          Functions:   
• Facilitate the integration of new entrants to the university.    
• Following the PAT coordinator's instructions, call and conduct mentoring 

for a maximum of 56 students, preferably from the same degree.    
• Through periodic meetings, learn the particularities of the group of 

mentored students, and resolve doubts or queries related to university 
life and the degree courses they are taking.    

• Provide written evidence (report) to the PAT coordinator and to the 
corresponding supervising professor of the support provided at the 
meetings.  

Ø Assignments of the Faculty of Chemistry: Vice-Dean, mobility 
coordinator, of Citizenship/Interdisciplinary Seminars/PAE/TFG courses, of 
Dual itinerary, of the Master's programs of the Faculty of Chemistry.     

          Functions:   
• Attend activities of specific and group character, according to the PAT 

schedule, to inform students about their area of competence and resolve 
questions or inquiries from attendees.     

Ø Technical support for teaching quality at the Faculty of Chemistry 
(TSQD):    

          Functions:   
•  Provide technical support for the deployment of the PAT and its quality 

assurance (support in the preparation of related documentation, 
facilitate indicators and register evidence).     

 
Ø Administrative staff of the Dean's Office Support Office of the 

Faculty of Chemistry:    

          Functions:   
• Provide administrative support to the PAT Coordinator for the 

deployment of the PAT and its quality assurance (provide complete lists 
of enrolled students at the start of each academic year; once the 
assignments are completed, send to URV the tutor-student assignment 
lists so that the automatic loading to EVIA can be done; verify that all 
students have an assigned tutor.   

Ø Office of Planning and Quality: Technically coordinates the review and 
improvement of the PAT URV, accompanies the Faculty of Chemistry for its 
proper development and carries out follow-up.     

  Additionally, the URV foresees the following academic roles:     

Ø Diversity Reference:  reference for faculty in the field of diversity.   

Ø Elite athlete reference: in the context of the Sports Tutor program.     

Ø Center reference in mental health and well-being: reference for the 
faculty in the field of mental health. The characteristics and functions of this 
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role are defined in the current guide on prevention and action regarding 
suicidal behavior.    

Ø Equality Officer of the Faculty of Chemistry: a center-level reference 
in the field of gender equality.     

   
Moreover, there are several URV services that promote student guidance and support 
in specific areas and are coordinated with the centers and relevant agents to promote 
and carry out actions related to accompaniment and/or guidance and/or training of 
students:  

Ø Office of Equality and Social Commitment: Equality, Diversity and 
Wellbeing unit. 

o Equality Unit   
o Diversity care 
o Wellbeing 

Ø Student Office (OFES):  

o Academic guidance during transition to bachelor and masters 
o External internship programs     
o Career guidance  
o Employment        
o Scholarships                            
o Elite athletes   
o Participation   

Ø Institute of Educational Sciences (ICE): conducts training actions for the 
tutor faculty.    

Ø Resource Center for Learning and Research:   
o Learning support    
o Language learning space    
o The factory   

Ø International Center (I-Center):   

o Mobility    

Ø Linguistic Service:   
o Language training and accreditation   
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7. Organizational Model     

   
The structure of the PAT and the dependency between the main agents is as follows: 
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8. The methodology     

The PAT includes the following types of tutorials, which can be carried out in virtual 
and/or in-person mode:     

Course tutoring (CT)      

The main orientation and monitoring meetings for students are carried out through 
these types of tutorials, which are activities of a specific and group nature. The 
number, nature, and topics of these meetings vary depending on whom they are 
aimed at (see section 8. Development of the tutorial action). In the case of 
Degrees, the course tutors participate and, if applicable, other academic figures 
from the Faculty of Chemistry at the discretion of the PAT Coordinator:    

• Dean     
• Vice Dean     
• Degree Coordinators     
• Mobility Coordinator    
• TFG Coordinator     
• PAE Coordinator     
• Dual Mentions Coordinator     
• Citizenship/Interdisciplinary Seminars Coordinator     
• Master Coordinators     

The main orientation and monitoring meetings for students are carried out through 
these types of tutorials, which are activities of a specific and group nature.      

Some of the proposed course tutorials are conducted in common sessions for all 
degrees, as specified in the annual schedule (see section 8). For each meeting, the 
course tutors collect attendance and draft a brief report to be provided to the PAT 
coordinator, except in the case of JIVU, which has a more defined program and where 
it is not considered necessary.  

Individual Tutoring     
The professor/tutor may call meetings with their degree tutees at their discretion, or 
the student themselves may request an appointment with their tutor to analyze 
academic results, resolve questions or plan future aspects. Individual meetings allow 
focusing on more concrete and personal aspects of each student. The individual 
tutoring includes joint meetings that the tutor has with more than one of their tutees. 
In the case of master's programs, the students can contact the coordination or the 
assigned tutor, voluntarily and depending on their needs.    

Peer Mentoring     
All first-time bachelor’s degree students will be assigned, during the first academic 
year, a student-mentor who will preferably be a third- or fourth-year student from 
the same degree in which the new student has enrolled. The mentor’s task is 
voluntary and is part of the activities offered in the Citizenship and Interdisciplinary 
Seminars courses.     
The student-mentors have a guide specifying the concrete aspects to develop the 
meetings, prepared by the PAT coordinator and accessible through the CIUTADANIA 
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space of the Virtual Campus. Additionally, the PAT coordinator meets with the 
mentors to inform about how the mentoring works and its evaluation.  

Individual attentions     

Other specific individual attentions carried out by academic figures of reference in 
equality, diversity, etc., or by URV specialized services (Diversities Support Service, 
Psychological Support Service, Equality Unit, Sports, Employment and Alumni, 
among others).  

     

9. Development of the tutorial action     

   
The main aspects that refer to the tutorials developed from the Faculty of 
Chemistry, according to the students to whom they are addressed, are described 
next. The tutorials include course tutorials, individual tutorials and mentoring. 
These tutorials focus on purely orientation and academic aspects (performance, 
difficulties, etc.), and on the transversal profile of the students, which is 
approached differently depending on the course. At the end of studies there is 
emphasis on professional orientation. A calendar of in-person course tutorials is 
proposed, announced through the center's communication channels, preferably 
in the spaces of the Campus Virtual AULA GENERAL. Faculty of Chemistry and 
COMMON CENTRE TUTORING SPACES FQ. Students may attend the meetings as 
they see fit. Annex 1 shows the approximate chronological distribution and the 
hours of dedication to the tutorial action with respect to the degrees. As an 
example, a proposed sequence of actions for students of a degree in the Faculty 
of Chemistry is presented. Details of the meetings are specified and roughly when 
they will take place, as well as the participants who lead it. The shaded cells 
correspond to common tutorials for all degrees of the Faculty of Chemistry. 
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1st year   TC 1.1 -September 
    

 TC 1.2 - mid 1st 
semester   

TC 1.3 - start 2nd 
semester   

  

topics   

     

Initial impressions. 
Difficulties.   

Preliminary meeting 
with mentors.   
Introduction oral 
presentations.  
Performance.   

Life Initiation Day University-year   

participants     
Dean's team. 1st-year tutor. CRAI 
representative    

  
1st-year tutor.     1st-year tutor.     

            
2nd year   TC 2.1 - mid 1stQ     TC 2.2 - mid 2ndQ 

    
  Citizenship (JQV3). Prerequisites  

GQUI/CHEM4. Follow-up.     

Citizenship. Prerequisites 
GQUI/GCHEM. 
Extracurric. interniships.  
Follow-up.     topics   

participants 
    

Coord. Citizenship+JQV3. 2nd year 
tutors.   

Citizenship Coord.  
2nd year tutors.   

            
3rd year   TC 3.1 - start 1Q     TC 3.2 - middle/final 

2Q     

topics   Mobility.     
Mentions degrees. PAE 
and TFG. Monitoring.   

    Degree Coord. 
Coord.  dual  
GQUI/GCHEM. TFG 
Coordinator and  
PAE. 3rd year tutors.   

participants     Mobility Coord. Degree Coordinator. 3rd 
year tutors.   

            
4th year   TC 4.1 - final 1Q     

topics   Presentation of FQ Masters.   

participants 
    

Coord. of the FQ Masters. DG or VDG5 
FQ.   

 
 
Undergraduate Students   

 a) Tutorials for new entrants:      

Course tutorials 

• The Onboarding Day for University Life is the first tutoring session scheduled, 
and takes place during September, before starting undergraduate classes. 
Members of the Dean’s team participate. Incoming students are informed via a 
dedicated institutional welcome email.  

 
3 JQV: Jornades sobre Química Verda (Green Chemistry Sessions). 
4 GQUI/GCHEM: Degree in Chemistry in Catalan/English. 
5 DG: Dean; VDG: Vice Dean. 
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• Two more tutoring sessions can be scheduled throughout the year, preferably 
around the middle to end of the first semester and the beginning/middle of the 
second semester, to assess the group's learning pace, detect generalized 
academic or methodological problems, and guide on how to resolve detected 
issues.  

Individual tutorials 

• During the first month of classes, tutors, at the request of the students, may 
hold a tutoring session to compare their perception of the Faculty, identify their 
academic or methodological problems, and guide them on how to resolve the 
issues detected. Aspects related to the profile are introduced transversal. 
During the teaching period, tutors will schedule tutoring meetings through the 
e-tutoring spaces with their mentees, available on the Virtual Campus, or via 
email.     

• At the start of the second semester, tutors, together with the students, will 
analyze the students' grades and plan the academic activities for the second 
semester. The student’s difficulties and areas for improvement will be detected 
and assessed.  

• In accordance with the Protocol to prevent dropout, degree coordinators will 
contact tutors to closely monitor those new-entry students who, after the first 
semester, have not passed more than 12 ECTS, excluding transfers and those 
who have requested recognitions. In conjunction with the students, the reasons 
for these results will be analyzed to reduce dropouts whenever possible. For 
students considering leaving the degree, its reasons will be explored and 
assessed with the students to determine if this decision can be revoked. An 
instrument available to tutors to identify these students is the reports prepared 
by students-mentors.  

• Tutors will also perform special follow-up in the pre-enrollment tutoring session 
for second-year students who have failed a significant number of credits in the 
first year, to familiarize them with URV enrollment regulations and prevent 
them from enrolling in an excessive number of credits that could lead to degree 
abandonment due to the high financial cost involved.  

Mentoring sessions:  

• Invite the tutored students to a minimum of 4-5 meetings during the course, 
preferably one per month between October and May, as established by the PAT 
coordinator in the Student-Mentor Program guide, available in the CIUTADANIA 
space (Moodle). At these meetings, the Mentors learn about the particularities 
of the tutored students, the possible learning difficulties and the development 
of academic activity. At the same time, they try to resolve doubts and questions 
related to university life and the development of the Degree. 

• Prepare a written report of each meeting with the tutored students and send it 
toi the Tutorial Action Plan coordinator and to the corresponding tutor professor 
regarding the support provided at the meetings, topics covered, etc., preferably 
via email and through an assignment in the CIUTADANIA space of the Virtual 
Campus.  
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b) Tutorials for students in the 2nd or 3rd year of degrees and in the 4th 
year of the double degree:    

Course tutorials 

• For 2nd-year students, two course tutorials (TC) may be scheduled throughout 
the course, preferably in mid/end of the 1st semester, and beginning/mid of 
the 2nd semester, in order to assess the group’s learning pace, detect 
generalized academic or methodological problems, and provide guidance on 
how to address the problems detected.    

• Course tutorial on mobility, led by the mobility coordinator. It is aimed at 2nd 
and 3rd year degree students, and information is provided about mobility 
actions and the related grant programs. It is carried out jointly for all degrees.    

• Course tutorial on Specializations (Mencions). It is specifically addressed to 3rd-
year degree students, to inform them about the specializations of the degree 
they are studying. This tutorial is led by the Degree coordinator and/or the 
coordinator of the dual specialization. Special emphasis is placed on the elective 
subjects related to the specializations offered in the degrees, as well as on the 
particularities of the subjects Final Degree Project (Treball de Fi de Grau) and 
External Academic Internships (Pràctiques Acadèmiques Externes) in relation 
to the aforementioned specializations. In the case of GQUI and GCHEM, special 
emphasis is placed on the Dual specialization.  

Individual tutorials 

• The tutors, at the initiative of the students, may meet with the tutored students 
prior to the enrollment process, in order to review their academic development, 
consider the students’ enrollment proposal, and resolve any questions that may 
arise regarding the subjects to be taken. Follow-up is carried out on the 
student’s transversal profile. The tutors will assess the proposal and, if 
applicable, will guide the tutee, with the tutor’s position being non-binding. In 
the case of students of the Degree in Chemistry, it is important to take into 
account the enrollment prerequisites for third-year courses.     

• During class periods, tutors will have a place and office hours for their mentees, 
which will be within the schedules they devote to assisting students in their 
courses. The students' grades and any other academic aspects will be analyzed, 
and the second semester's academic activities will be planned. 

• Mobility students (if any) will be tutored by the center's mobility coordinator.  
 
c) Tutorials for 4th-year undergraduates or 5th-year of the double degree:      

Course tutorials:   

• Course tutorial on the offer of Master’s programs of the Faculty of Chemistry. 
The program coordinators and the Dean or Vice-Dean of the center 
participate.  

• Tutorial on External Academic Internships (PAEs). At the beginning of the 
course, the PAE coordinator calls on students enrolled in the subject to detail 
the most important aspects of its development, such as: the nature and 
objectives of the subject, where and when students can undertake the 
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placement, the documents to fill in and submit before starting the placement, 
the submission dates of the final report of the subject and how it is assessed, 
and other aspects the PAE coordinator considers.  

• Tutorial on the Final Degree Project (TFG). At the beginning of the course, the 
TFG coordinator calls on students enrolled in the subject to detail the most 
important aspects of its development, such as: the nature and objectives of 
the subject, where and when students can undertake the placement, the 
documents necessary to fill in and submit before starting the placement, the 
submission dates of the final report of the subject and how it is evaluated, 
and other aspects the TFG coordinator considers.  

• Final tutoring of the Dual Mention. As the academic year is ending, the Dual  
• Mention coordination of GQUI/GCHEM calls all students who have completed 

the Dual pathway to analyze and evaluate their experience, and identify areas 
for improvement. The level of achievement of transversal skills is valued for 
its impact on work in the company.  

Individual tutorials:   

• The academic tutor continues to monitor academically with decision-making 
guidance, at this stage more focused on External Academic Internships and 
the Final Degree Project. It also addresses aspects related to career guidance 
and continuing education, if required by the student. It is especially relevant 
to address the student's transversal profile as the degree nears its end. 

• Students who undertake the Final Degree Project and External Academic 
Internships, in addition to an external tutor (or Professional tutor, see Agents 
section), are guided by an academic tutor of the Faculty of Chemistry. 
Meetings with the tutors mentioned analyze specific aspects of the 
development of these courses. If problems are found or modifications to the 
timing are needed, they will be communicated to the respective coordinator 
to seek a solution.  

• Students following the Dual Degree in Chemistry track will be supervised, 
simultaneously, by a professional tutor at the company where they join to 
develop the Dual track and by an academic tutor at the Faculty of Chemistry. 
In addition, the Dual track coordinator helps them resolve questions related 
to the documentation, the steps to follow throughout the selection process, 
etc.  

• Mobility students will be tutored by the center's mobility coordinator. In 
meetings between the mobility coordinator and the student, aspects of the 
stay at the university or destination institution are formalized, including 
documentation, course selection, scheduling, etc.  

Master Students 
The welcome of the students at the beginning of the course will take place by the 
Master’s coordinator.    
Students can contact during the course with the Master coordinator to resolve 
academic questions and also with the tutor assigned to them, which may or may 
not coincide with the Master coordinator.     
In addition to academic tutoring, there is the Final Master's Thesis tutoring, which 
is assigned by the Master's coordination.     
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10. Selection, allocation and recognition of tutors and mentors    

   Tutors     

o Selection criteria     

• Prioritize faculty members who show interest in developing the role of tutor.    
• Prioritize full-time faculty who devote most of their teaching to the education 

of the Chemistry Faculty of which the tutored student attends.  
• Prioritize those professors who have good social and communication skills.    
• Course tutors, proposed by the PAT coordinator and the rest of the Dean's 

Team, are professors teaching at least one bachelor’s course in which they 
tutor, and have sufficient knowledge of the remaining subjects of the course. 
Preferably they are affiliated with the Faculty of Chemistry.    

• In the case of Master’s programs, the coordinator decides whether to take 
on the tutoring task or assign it to a professor of their choice.    

o Tutor-student assignment     
• The tutor-student assignment is carried out by the Faculty of Chemistry 

together with the departments that teach in each of the programs. 
Depending on the availability of staff, students enrolled in the Chemistry 
degree (Catalan and English streams) could be preferentially assigned to 
professors in the Physics and Inorganic Chemistry or Analytical Chemistry 
and Organic  

• Chemistry departments; and students enrolled in the Biochemistry and  
• Molecular Biology degree and the double degree in Biotechnology and 

Biochemistry and Molecular Biology could be preferentially assigned to 
professors in the Biochemistry and Biotechnology department.    

• Each tutor can supervise a maximum of 50 students, though if necessary 
this number could increase. In the case of Master’s programs, the tutoring 
task can be shared among the faculty deemed appropriate by the Master’s 
coordinator.    

• At the discretion of the PAT coordinator, the tutoring load can be adjusted 
for staff with management, coordination, or representation roles.    

• Carrying out the assignment once the enrollment of new students is 
formalized.    

• Review the tutor-student assignment annually, and if necessary make the 
corresponding changes. If appropriate, it will be reviewed more frequently. 
Both students and tutors may request a change in the assignment in 
accordance with the PAT coordinator.    

• The center provides the list of tutor-student assignments so that the 
automatic loading can be done in the EVIA application. The next day the 
information will automatically reflect through Moodle, so that both the 
students and tutors students such as tutors have the possibility to 
communicate through this space.  

• In case of punctual changes during the course, the center will communicate 
them to the departments, so they can be entered into the EVIA application. 

• The PAT center coordinator enters information about course tutors into the 
GENERAL CLASSROOM space. Faculty of Chemistry (Moodle).  
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o Recognition:     
• Tutors: It has the teaching recognition established in the Guidelines of the 

dedication pact. 
• Course tutors: Teaching reduction of 0.5 credits for this task (depending on 

credits availability in the Chemistry Faculty fund).    
                                                               
Mentor students    

o Selection criteria    
• Be enrolled in 3rd or 4th year of the degree.   
• Having time availability to undertake this task.     
• Having good social and communication skills.     
• Preference is given to students enrolled in Citizenship/Citizenship or 

Interdisciplinary Seminars.     

o Mentor-student assignment     
• The mentorship-student assignment is carried out by the Faculty of 

Chemistry through the PAT coordinator.    
• Each mentor-student can carry out tutorials with up to 5-6 students, 

although if necessary this number could increase. The PAT coordinator at the 
center enters information about the students assigned to each mentor into 
the GENERAL CLASSROOM space. Faculty of Chemistry (Moodle).    

o Recognition:  
• Mentors can opt to obtain 1 ECTS in the course “Citizenship/Citizenship” of 

the Chemistry Degree and in the “Interdisciplinary Seminars” of the 
Biochemistry and Molecular Biology Degree.     
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11. Resources      

The resources offered by the Faculty of Chemistry are:     

• Space COMMON TUTORING SPACES OF THE FQ CENTER (Moodle): general 
tool for professors-tutors with information regarding tutorials and tutor-
student lists. Not accessible to students.    

• General Classroom Space. Faculty of Chemistry (Moodle): general tool for 
undergraduate students with diverse information. Not accessible to staff.    

• Guide for the teacher-tutor: available at SPACES COMMON TUTORING OF FQ 
CENTER  (Moodle).     

• Guide for the student mentor: available for mentor students in the virtual 
space of the subject CIUTADANIA/CITIZENSHIP.    

 In addition, URV offers the following tools and resources:     

• e-tutoring space (Moodle): The professor with assignment of academic 
tutoring has an e-tutoring space on the virtual campus for each degree in 
which they give tutorials with the role of professor. The etutoring spaces are 
permanent and are generated according to the tutor and the degree 
programs they participate in. Therefore, if they tutor more than one 
program, they will have as many spaces as the diversity of programs. All 
students tutored by this tutor share the same space. This assignment is done 
automatically according to the information provided by the Faculty of 
Chemistry (tutorsstudents assignment).     

• In this space the tutor can exchange information with the students and 
generate monitoring sheets of the tutorials carried out.     

• PAT Centre FQ Report Generation Space (Moodle): In this space the PAT 
coordinator and the TSQD can generate usage reports. It is not an interaction 
space, but simply extract information regarding PAT monitoring.  

• The tutoring staff has scripts for tutorials, infographics and examples of 
activities and tutorial dynamics in a Moodle space. Access is via self-
enrollment from the intranet:  

  Teaching - Teaching Model - Tutorial Action Plan      

• Regarding the protocol to prevent drop-out, tutors have, in the intranet, a 
script for the tutoring session and a document outlining the actions available 
to the student to facilitate continuity in studies:  

Teaching - Teaching Model - Dropout  

• Students also have information on the intranet.  

12. Tutor training     

• The training of tutor teachers is mandatory for all teaching staff who perform 
tutoring tasks when accessing the Faculty of Chemistry, and it must be 
periodically updated, as established by the Deans’ Team, with validation by 
the Monitoring and Teaching Quality Commission and approval by the Faculty 
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Board. This task will be scheduled, announced, and carried out through the 
ICE. 

• On-demand training session for tutors to become familiar with the Academic 
Tutoring spaces on Moodle.  

• Annually the necessary training will be decided for the best realization of the 
tutoring process, preferably at the beginning of each academic year.     

• Specific training of professional tutors participating in the dual mention 
itinerary. This is carried out by the dual mention coordinator, preferably.  

   

13. Monitoring and evaluation   

The SIGQ of the Faculty of Chemistry has implemented the PAT monitoring and 
evaluation process (PR-FE-013. Student Guidance), where the indicators and 
evidence to be collected, actions to be taken, and the agents involved are specified. 
Therefore, to define the PAT monitoring and evaluation methodology, this process 
has been considered as a reference framework.  
The PAT evaluation is carried out annually by the PAT coordinator of the Faculty of 
Chemistry. The conclusions of this evaluation are recorded in the centre's annual 
monitoring report.  

   
What is evaluated   How it is evaluated   When it is 

evaluated   

Satisfaction   Students (Bachelor and Master): URV 
surveys 
Recent graduates: AQU Catalunya Survey   
Tutors (Bachelors): FQ Survey 
    
    

End of each 
academic year 

(Students, recent 
graduates and tutors) 

 

      

% first-year students  Application of the Protocol to prevent student End of Q1     

(Bachelor Deg.) at risk  
of dropout     

dropout       

Participation   URV report in figures (% in tutorials).     End of each 
academic year  

   Number of attendees per group tutoring. 
    
Monitoring reports of meetings with 
mentoring students. 

List of “Activities of a specific nature and 
group.”   

 

Monitoring   Meeting with course tutors.     End of each 
academic year  

(Operation of the  Assessment of the level of attendance at 
tutorials and  

  

tutorials, compliance of 
objectives, etc.)   

reports collected by CPAT.       
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14. Reference documents     

• II Strategic Plan of teaching of the URV (2024).     
• II URV Tutorial Action Plan (2025).     
• The inclusion of students with diversities at the Rovira i Virgili University. 

Guide for students.    
• URV Inclusion and Diversity Plan (2026).    
• Orientation program for the development of the professional career of the 

Rovira i Virgili University.     
• URV Sports Tutor Program.    
• II URV Equality Plan.    
• Regulation of the URV dedication agreement.     
• Regulation for recognition to teaching and research staff for dedication to 

URV positions and responsibilities,     
• URV teaching regulations.     
• Guide for prevention and action regarding suicidal behavior at URV. 
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Annex 1: Sequence for Bachelor’s Degrees    

Period     Type  of tutoring     Who does it?   Nr. of 
sessions 

Implementation 
interval 6   

Equivalence 
(hours) 

 
  

Course tutoring: Day of Initiation 
to University Life   

Dean's Team, 
course tutor 1   

1st week  
September (prior 
start of term)   

5   

 Individual semi-face-to-face tut.  Student-Tutor 1 After welcoming 
session (month 1)  

2 

1st year   

      
Individual semi-face-to-face tut. 
(monitoring students in risk of 
dropout, when occurs) 

  
Student-/Tutor     

  
1   

  
Start of  
2Q   

   

Peer mentoring (group)     Student-     
mentor/teacher   8   Every month   4   

Course tutoring   Course tutor     2   Mid 1Q, start 2Q   2   

                  

2nd year   

Individual semi-face-to-face tut. Student-Tutor     1   Before enrollment     
2   Individual semi-face-to-face tut. Student-Tutor     1   Mid 1Q   

Individual semi-face-to-face tut. Student-Tutor     1   Start/Mid 2Q   

Course tutoring. Citizenship  
/Interdisciplinary Seminars, 
Preenrollment requirements  
(GQUI/GCHEM)     

Citizenship Coord.  
/Interdisc. Seminars 
tutor, degree coord., 
course tutor 

1   1Q   1   

Course tutoring   Course tutor      1    Mid-course     1   

                  

 3rd year   

Course tutoring. Day/Session 
information about mobility 
    

Mobility 
Coordination   1   1Q   1   

Course tutoring. Day  
information about TFG and PAE, 
and degree specializations. In 
the GQUI, information about 
Dual mention   

Coord. of PAE and 
degree coord. or 
person in whom 
delegate, Dual 
itinerary coord. 

1   2Q   1   

Individual semi-face-to-face tut. Student-Tutor     1   Before enrollment     

2 Individual semi-face-to-face tut. Student-Tutor     1   Mid 1Q   

Individual semi-face-to-face tut. Student-Tutor 
    

1 Start/Mid 2Q    
  

                  

4th year   

Course tutoring. Informative 
session about Masters offered at 
the centre   

Dean and Master 
coord.   1   End of 1Q   1   

Individual semi-face-to-face tut. Student-Tutor     1   Before enrollment     

2 Individual semi-face-to-face tut. Student-Tutor     1 Half of 1Q     

Individual semi-face-to-face tut. Student-Tutor     1 Start/Mid 2Q    

Course tutoring (optional) Course tutor     1   End of 1Q   1   
  

 Other   Recommended activities by the 
tutor or the coordinator of PAT 
or on-demand consultations from 
the student   

 Tutor, PAT coord.  
Indeterminate 

Throughout the 
degree   7  

         Total hours   Minimum 25   

   
6 1Q: First semester; 2Q: Second semester  


